
Installing Teraview 

Internet Explorer is recommended to download the Teraview 9.0 install. 

Microsoft Edge can also be used.  

If Internet Explorer is your default browser, please click here. 

If Internet Explorer is not your default browser, please launch it and copy/paste the 

following URL into the address 

line.  https://www.teranetexpress.ca/content/tvuser/newcustomer/installtv/download.html 

The following window will open: 

 

Please follow the steps below: 

1. Enter the Account Login Name and TV number then click on “Submit” (note your 

account name appears on the teraview log in screen, and the TV number appears on 

the account summaries). 

2. Review the Terms and Conditions and then click “I Accept” at the bottom of the 

window. 

3. For IE 9, 10 and 11 users:  Right mouse click on the link for Teraview 9.0 release 

and select “Open in New Window”. Click on the drop down arrow located beside the 

“save” button and select “Save As” to navigate to the desktop of your pc.  Click on 

“Save” and for the download to begin. 

4. For Microsoft Edge users: Right mouse click on the link for Teraview 9.0 release 

and select “Save Target As”. On the left side of the “Save As” window that opens, 
select Desktop and then click on “Save” 

 To install Teraview 9.0 please do the following: 

https://www.teranetexpress.ca/content/tvuser/newcustomer/installtv/download.html
https://www.teranetexpress.ca/content/tvuser/newcustomer/installtv/download.html


Close any programs you have open on your pc and double-click on the file called 
Teraview09000.exe on your desktop.   The icon will appear as shown below: 

 

 

You may be presented with the following warning: 

 

 

Click on “Run”. The Install Shield Wizard will then start. Follow the prompts as they come up 

by clicking on the “Yes” and “Next” buttons as they are presented. VERY IMPORTANT: 

Leave all default settings as they appear during the installation 



 

 

When the install is finished, reboot the pc as the final step. 

After the pc has rebooted, you will see the Teraview 9.0 folder on the desktop as shown 
below. 

 

 

 


