
News from Customer Service

Most emails to customer 
Service are responded to in 

less than one hour 

The average wait time 
to speak to an agent is 

only 68 seconds 

We take quick action on
complaints & suggestions! 

Teranet provides a single 
point of contact for all your 
Customer Service needs

Teraview® Now

Welcome to the second in a series of newsletters celebrating Teraview’s 20th Anniversary!  
The first newsletter looked back at some notable milestones in Teraview’s history. This newsletter 

focuses on two key factors behind our success: an outstanding customer service team and industry-
leading system performance, both of which contribute to testimonials such as this one:

“Anytime that I have 
called Teranet,  I have 

been assisted right away 
and treated fairly by your 

pleasant staff”

“I am impressed with the speed at which 
requested plans are e-mailed to me”

“Each time I call Teranet, everyone is extremely 
friendly and resolve my issues quickly.  Your 

staff members walk me through each step – it’s 
a pleasure to call in”

Your praise of our awesome Customer 
Service Team!

90% of telephone requests are 
solved by the agent on the first 
call – that exceeds the industry 

standard by an astonishing 22%!

*based on results from Zendesk’s customer service 
benchmarking tool in June 2015

“As a real estate conveyancer for the past 39 years I can report that Teranet 
changed my life and vastly improved it for the better. Essentially it took the 

frustration out of my work and enabled a precision and speed I had never known 
before. I cannot begin to tell you how pleased I am to have been a part of the 

revolution. Congratulations to your entire team and partners! And thank-you!”

We aim to please! 

97.8% of Customers say they are happy with the 
service Teranet provides. This is well above the 
90% global standard for similar external support 
centres*. 



Did You Know…

• There has never been a successful security 
breach of the Teraview system in its entire 
20-year existence

• System uptime is 99.9951% since January 
1st, 2011

• Teraview now has images of more than 30 
million paper registered documents available 
– 9,000,000 of which have been loaded 
since 2012. 

• Images of more than 800,000 documents 
with sketches attached were recently 
captured and loaded into Teranet’s image 
database.  Until now, copies of these 
documents were only available onsite at 
Land Registry Offices.

Annual Survey Is Coming!

Our annual commitment to survey our users 
is one way in which we attempt to achieve 
these ends. 

In the upcoming days, we will be posting a 
newsletter outlining how you can share your 
unique experience using Teranet’s products 
and services with us. 

It is users like you that contribute to 
Teranet’s success and we want to hear from 
you! 

Stay tuned for more news about how you 
can help us grow and be eligible to win an 
Apple Watch Sport in the process!

Your opinion counts! 
Every year Teranet 
uses your valuable 
feedback to explore 
ways in which we can 
improve upon your 
experience with our 
products and services. 

Based on feedback received from you we reviewed the eReg refund process and implemented 
efficiencies that have had the effect of reducing the wait time for a refund by as much as 50%

You Spoke, We Listened


